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08.30  – 

09.30 

Arrival, refreshments and networking 

09.30 – 

09.40 

Welcome from Chair 

 

Suresh Patel, Executive Director, EY & CIPFA Counter Fraud Centre Advisory Board 

Vice Chair (confirmed) 

09.40 – 

10.00  

Fraud, public sector funding and the future 

 

Public sector funding cuts have had a profound effect on delivering essential services. This 

makes preventing public sector resources from being misappropriated absolutely crucial. In 

this opening session, Rob will focus on the importance of innovation in tackling fraud and 

saving money and will look at how the public sector can best prepare for future fraud 

threats.  

 

Rob Whiteman, Chief Executive, CIPFA (confirmed) 

10.00 – 

10.40 

Responding to cybercrime at a national level  

 

Recognising the increased threat from cybercrime, the Cabinet Office published the National 

Cyber Security Strategy 2016 to 2021 for all organisations. This session will address the 

need for the Strategy and explore the practicalities around its implementation. 

 

Helen Evans, Head of Cyber Crime, Home Office (confirmed) 

10.40 – 

11.20 

Joining forces – how working together improves results  

 

“By bringing together all London local authorities and putting in place the latest technology, 

the Hub will be able to maximise the significant opportunities arising from big data and 

advanced analytics.” 

 

Ian is the mastermind behind the London Counter Fraud Hub, a unique initiative that will 

help local authorities tackle fraud and corruption. His session will provide an insight into 

what benefits can be expected from the Hub, both for those that are involved and the public 

they serve. 
 

Ian O’Donnell, Executive Director of Corporate Resources, Ealing Council 

(confirmed) 

11.20 – 

11.40  

Break  

Hosted by 

 

 
 



 

 

11.40 – 

12.20   

Do your receipts add up? 

 

Procurement fraud is always a crime that attracts large figures and volumes. It is often 

difficult to identify and staff need to be vigilant against both pre and post contract fraud and 

ensure the right checks and controls are in place. John will explore how this particular crime 

is committed and how new techniques need to sit alongside traditional methods of 

investigation. 

 

John Baker, Director, Moore Stephens (confirmed) 

12.20 – 

13.00 

Methods for identifying fraud in the modern world  

 

This practical session demonstrates the potential for the application of new data analytics 

capabilities in the development of fraud risk management and investigative tools, using a 

specific public sector fraud risk as an illustration. 

 

Rhys John, Head of Artificial Intelligence & Analytics, EY (confirmed) 

13.00 – 

13.40 

Lunch  

13.40 – 

14.25 

 

Breakout 

sessions   

Award winning good practice  

 

In the breakout sessions, we’re delighted to welcome two winners from the recent 

Government Counter Fraud Awards.    

 

Breakout Session One: The National Banking Protocol, winner of the Outstanding 

Collaboration award  

 

The National Banking Protocol is a remarkable initiative from Financial Fraud Action UK 

(part of UK Finance), National Trading Standards Scams Team and the Metropolitan Police. 

It aims to identify and support individuals who are tricked into going into their local bank 

branch to withdraw or transfer funds to pass on to fraudsters, and where possible, to arrest 

the fraudster. Already making a marked difference - 18 police forces have launched the 

Protocol, 498 Banking Protocol calls have been made and responded to, £3.2 million in 

financial harm has been prevented and 34 arrests made - this session will look at how the 

key players worked together to ensure the Protocol’s success and the tireless commitment 

it took to resolve the challenges they encountered.  

 

Christine Farrow, Fraud Prevention Manager, UK Finance (confirmed) 

Richard Strawson, East Sussex County Council Trading Standards (confirmed) 

Keith Batehup, Metropolitan Police (confirmed) 

 

Breakout Session Two:  Government Internal Audit Agency Counter Fraud & 

Investigation, winner of the Government Counter Fraud Team of the Year award 

 

The Government Internal Audit Agency (GIAA) Counter Fraud and Investigation was formed 

in April 2016. It is a comprehensive counter fraud service operating at the centre of 

Government, across a client group of 14 Government Departments and over 100 Agencies 

and arm’s length bodies (ALBs). The team has delivered 288 investigations, with 70% 

concluding a case to answer; 72% of penalties being dismissal or a final warning; and 16 

successful prosecutions, with custodial sentences of 44 months. They have detected fraud 

with a value of over £9 million, identified over £270,000 in preventable losses and taken 

a lead role in the development of the Counter Fraud Specialism, Counter Fraud Standards 

and accreditation for the planned Counter Fraud Profession within Government. This session 

will cover how, in only 15 months, GIAA Counter Fraud and Investigation has made such a 

significant contribution to improving the way fraud is addressed within Government. 

 

Mike Youatt, Investigation Manager and Paul Eagles, Senior Investigation Officer, 

Government Internal Audit Agency (confirmed) 



 

 

14.25 – 

15.00 

Digital engagement – what does the citizen want and need? 

 

Balancing customer expectations of experience with compliance, security and control is an 

increasing challenge. In this presentation John will explore what is expected and demanded 

by consumers; what duties we have to keep identities protected; and how to balance the 

two polarised requirements whilst providing the ability for the consumer to control their 

own permissions and data flows. 

 

John Marsden, Head of Identity and Fraud, Equifax (confirmed) 

15.00 – 

15.15 

Break 

15.15 – 

16.00 

Do your   Panel discussion  

 

Different approaches to counter fraud 

The panel will be discussing the latest options in the field of counter fraud, reflecting on 

their own experiences and answering questions from the audience. 

 

Chair: Claire Rollo, Director, National Audit Office (confirmed) 

 

Panel members:  

Nick Branigan, Operational Leader, HM Revenue & Customs’ Fraud Investigation 

Service and winner of the Government Counter Fraud Professional of the Year 

award (confirmed) 

Alan Bryce, Head of Development & Operational Intelligence, Charity Commission 

(confirmed) 

Sara Fowler, Senior Partner at EY & Chair of CBI West Midlands (confirmed) 

Andrew Hyatt, Tri-Borough Head of Fraud for the Royal Borough of Kensington 

and Chelsea, London Borough of Hammersmith and Fulham and Westminster City 

Council (confirmed) 

Sanjay Mackintosh, Head of Strategic Commissioning, London Borough of 

Haringey (confirmed) 

16.00 – 

16.10 

Summary and Chair’s closing remarks  

 

For more information or assistance please contact 020 7543 5600 or cipfabookings@cipfa.org.  

 

We reserve the right to alter the timing or content of sessions where circumstances require. 
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